Bvmpewnu npasuna

3a ¢ym<uu0nupane Ha ebompelitHusl KAHal 3a nooaeamne Ha
CUZHAIU 34 HADYULICHUA

Ipuiaramm ce B:
“AK Enextpuxk” AJl

Internal rules

on the functioning of the Internal channel for reporting
breaches

Applicable in AQ Electric AD



~Ekmpuk Afl

Coawspxanue / Table of Contents

. OBIIM NOJIOKEHHMSA GENERAL PROVISIONS. ..o 3
1. 3ALIUTA HA CUTHAJIM3UPAILUTE JIMIIA PROTECTION OF REPORTING

PERSOINS . Rt bRt Rt R AR e R e R R Rt n R n e nreer e nenne s 5
1. CIHYXHUTEJ, OTTOBAPSII 3A PA3IVIEXKIAHETO HA CUTHAJIM OFFICER
RESPONSIBLE FOR HANDLING REPORTS ......ciiiiiiii e 6

IV. PEJ 3A PA3IJIEXKIAHE HA CUTI'HAJIM PROCEDURE FOR HANDLING REPORTS..9
INOJABAHE 1 PETUCTPUPAHE HA CUT'HAJIMTE SUBMISSION AND REGISTRATION OF

REPORTS ..ttt E e R et R e e e R e e e e et e R e e et aR e e m e e Rt s Rt e n e R e s renneen e nenre s 9

ITPEKPATSABAHE HA TTIPOBEPKATA TERMINATION OF PROCEEDINGS...........cccooiiiiiiiinne 18
V. PEI'HNCTBHP HA CUTHAJIMTE U MEPKMU 3A CUT'YPHOCT REGISTER OF REPORTS.
SECURITY MEASURES ... .ottt b e bbb nnesreennenne e 18
VI. JOHOBJHUTEJHU PASIIOPEABU ADDITIONAL PROVISIONS........cooiiiieeeee 21

Page 2 of 21



.OBIIM ITOJIOKEHUSA

Yn.1. Hacrosmure BbTpemnu npaBuiia ypexaart
Ch3JaBaHETO  HAa  KaHal  3a  BBTPEILIHO
CUTHAJIM3UPAHE 32 HApYLICHHUs U periaMeHTUpar
peaa M ycCJOBMSTA 3a IOJIaBaHE HAa CUTHAINA WIH
OIMOBECTSIBaHE Ha MHQOpMAIMS B OpraHu3alusTa
Ha:

»AK Enexrpux® AJl, EMK 113561397, cenanuie
U ajipec Ha ynpasieHue B rp. Pagomup, yiu. ,,Paiiko
HackanoB*  Ne 68, mnpeacTtaBisBaHO  OT
Wsnbnaurennus Jupexkrop — Emua Hukolios,
(Hapuuano mo-goay ,,JIpykecTBoTo®), KakTo U
BBTPEIIHUS KaHaJl 3a IOJaBaHE€ HAa CHUTHAIU B
Jpyx)ecTBOTO.

Y2, (1) BeTpeunute mpaBuiia periiaMeHTHPAT
pena 3a moJaBaHe Ha CUTHAJUTE B OpraHU3aLUsATa
Ha J[lpyxecTBOoTO, (YHKIMHUTE Ha CIYXKUTEI,
OTrOBapsIIl 32 PAa3TIIekKAAHETO HA CUTHAIIUTE, pelia
3a pasraexaaHeTo UM oT [IpykKecTBOTO, KakTo U
pena u ycIoBUsTa 33 MOJIbpKaHe, ChXpaHsIBaHE U
OCBIIECTBSIBAHE Ha JOCThIl a0 Peructbpa Ha
CUTHAJIUTE.

(2) Hacrostmure BwTpermnun mpaBuia — ce
npujaraT MO OTHOIIEHHE Ha CUTHAIH WIH
nyOJIMYHO ONOBECTSIBaHE HAa MH(POpMaLUs 3a:

1. HapyllieHuss  Ha  OBJIrapckoTo
3aKOHOJATENICTBO  WJIM Ha  IOCOYEHUTE B
NPUJIOKEHNETO KbM 3aKOHa 3a 3allliTa Ha JINIara,
NOJaBallly CUTHAIU WM IyOJIMYHO OMOBECTSABAIIN
uH(popManus 3a HapyILIECHUs
(,,33JITICITOMH“/*“3akona/BT) aKTOBE Ha
EBpomnelickus cb1o3 B 00J1acTTa Ha:

1.1. oOuiecTBeHUTE MOPHUKH;

1.2. ¢QunaHcoBHTE YCIyTH, NPOAYKTH H

nazapd M TpeAOTBPATABAHETO Ha
U3ITUPAHETO Ha napu u
(uHAHCHUPAaHETO Ha TEPOPU3MA;

1.3. 06e30macHOCTTa M CHOTBETCTBHETO Ha
POIYKTHUTE;

1.4. OGe3omacHOCTTa HA TPAHCTIOPTA;

1.5. oma3BaHeTo Ha OKOJHAaTa cCpeaa

paaualMoHHaTa 3alluTa W sapeHaTa
0e30I1acHOCT;
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l. GENERAL PROVISIONS

Art.l. These Internal Rules govern the
establishment of a channel for internal reporting of
violations and regulate the terms and conditions for
reporting or disclosing information in the
organization of:

AQ Electric AD, UIC: 113561397, registered
office and registered address at 68 Rayko Daskalov
str., Radomir, represented by the Executive
Director — Emil Nikolov (hereinafter referred to as
the "Company") as well as the internal reporting
channel in the Company.

Art.2. (1) The internal rules regulate the procedure
for submitting reports in the organization of the
Company, the functions of the employee
responsible for following-up on the reports, the
procedure for their consideration by the Company,
as well as the terms and conditions for maintaining,
storing and accessing the Register of Reports.

(2) These Internal Rules apply to reports or
public disclosure of:

1. Breaches of Bulgarian legislation or
of the European Union Acts specified in the
Annexes to the Protection of Persons Who Report
or Publicly Disclose Information on Breaches Act
(the "Act™) in the fields of:

1.1.Public procurement;

1.2.financial services, products and
markets and the prevention of money
laundering and terrorist financing;

1.3.safety and conformity of products;
1.4.Safety of transportation

1.5.Environmental protection,
radiation protection and nuclear safety;
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1.6. Oe3omacHOCTTa Ha XpaHUTE ©
dypaxure, 3ApaBeTO HA KUBOTHUTE U
XYMaHHOTO OTHOIIECHHE KbM THX;

1.7. oOuiecTBEHOTO 3/1paBe;

1.8. 3ammTaTa Ha MOTPEOUTEIIUTE;

1.9. 3ammTara Ha HENPHUKOCHOBEHOCTTA
Ha JIMYHUS J)KUBOT U JINYHUTE TAHHU;

1.10. curypHocTTa Ha  MpPEXUTE H
WH(OPMAIIMOHHHUTE CUCTEMH,

2. HapylmieHus  Ha  OBJTapCKOTO

3aKOHOJIATEJICTBO B 00JIacTTa Ha:

2.1. mpaBwiara 3a 3amjamiaHe  Ha
IBJDKUMU ITYOJIMYHU JTBP)KAaBHU U
OOIIMHCKY B3EMaHHS;

2.2.  TPYAOBOTO 3aKOHOJATEIICTBO;

2.3.  3aKOHOJATEJCTBOTO, CBBP3aHO C
U3MBIHCHHETO  HAa  Jbp)KaBHA
ciyxo0a.

3. HapyIICHUS, KOUTO 3acsirat

¢uHaHCOBHUTE MHTEpecH Ha EBporeiickus chro3 1o
CMUCBHJIa Ha 4Jjl. 325 ¥ HapyllIeHUs Ha IpaBUiaTa Ha
BBTPELIHMS [Ta3ap M0 CMHUCHIIA HA WI. 26, maparpad
2 or JoroBopa 3a (YHKIMOHUPAHETO HAa
EBporeiickust Cbl03 U JAOIBIHUTEIHO YTOYHEHH B
ChOTBETHUTE MepKU Ha Cbi03a;

4. HapyIeHUs, CBBP3aHU c
TpaHCTPAHUYHU JaHBYHU CXEMHU, YUSATO 1IeJ € J1a ce
HOJY4H JTAaHBYHO IIPEIUMCTBO, KOETO

IPOTUBOPEYM Ha MpeaMeTa WIM Ha IeiTa Ha
OpUIOKUMOTO  mpaBo B o0macTra  Ha
KOPIIOPaTUBHOTO JaHBYHO 00JIaraHe;

S. U3BBPIICHO NPECThIIEHHE OT 001
XapakTep, 3a KOETO JIMLETO € Y3HalI0 BbB BPb3Ka C
U3BBpIIBAHE Ha CcBosTa paboTa WIM TpHU
U3ITBIHEHNE Ha CITy’)KEOHUTE CH 3aIbJIKEHUSI.

3) Jpy»xecTBOTO npeanpuemMa
HEOOXOIMMHUTE MEPKH, NPE/IBUIICHH B HACTOSIINTE
Berpemnn  mpaBuna, 3a  Ja  [OOMIpsABA
CUTHAJIM3UPAHETO Ype3 KaHaja 3a BBTPELIHO
N0JJaBaHe Ha CUTHAJIM.
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1.6.food and feed safety, animal health and
welfare;

1.7.Public health

1.8.Customer protection

1.9.the protection of privacy and personal
data

1.10. the security of network and

information systems;

2. Breaches of Bulgarian legislation in
the field of:
2.1.the rules for payment of public state
and municipal receivables;

2.2.Labour legislation
2.3.legislation relating to the performance
of a civil service.

3. Breaches affecting the financial
interests of the European Union within the
meaning of art. 325 and infringements of the rules
of the internal market within the meaning of art. 26,
par. 2 of the Treaty on the Functioning of the
European Union and further specified in the
relevant Union measures;

4, breaches relating to cross-border tax
schemes the purpose of which is to obtain a tax
advantage which is contrary to the object or
purpose of the applicable corporate tax law;

5. a crime which has been committed,
of which the person has become aware in
connection with the performance of his work or in
the performance of his duties.

(3) The Company shall take the necessary
measures provided for in these Internal Rules to
encourage reporting through the internal reporting
channel.
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4) C HaCTOSIINTE BHTPELIHH MPaBHIIa
Ce Ch3IaBa KaHal 3a BBHTPEIIHO MOJaBaHE Ha
CHTHAJ 3a HapyIICHUS, KOWTO OTroBaps Ha
CITCIHUTE U3UCKBAHU:

1. yOpaBisiBa c€ IO Ha4yuH, KOWTO
rapantupa IBJIHOTATA, LEJIOCTTa u
MOBEPUTEITHOCTTA Ha uHpopManusTa u

BB3MNPEIATCTBA JIOCThIIa HA HEONPaBOMOILECHU
JUIa 10 Ta3u HHPOpMaIus;

2. JlaBa BB3MOXKHOCT 3a CbhbXpaHEHUE
Ha 3allMCaHa Ha TPacH HOCHUTEN HMHGpOpMaIus 3a
HYXXJIUT€ Ha IMpoBepKaTa [0 CUTHaJa U 3a Io-
HaTaTbLIHU pasciieIBaHuUs.

1. 3AIIUTA HA
CUTHAIM3UPAIIIUTE JIMLA

Yn.3. (1) 3ammra nmo 33JIIICITOUH u Te3u
[IpaBuia ce nmpenocrass Ha:

1. Ou3nyecKko IMIEe, KOETO IMojAaBa
CUTHAJI WIH ITyOJINIHO OTIOBECTsABa HH(OpMaIIHs 3a
HapylIeHUs, CTaHalla My HU3BeCTHa B paboTeH
KOHTEKCT, MPU WM TO TOBOJ H3MBIHEHHUE HA
TPYJIOBHUTE WU CITY>KEOHUTE MY 3abJIKSHUSI WU €
MoJIydeHa 1Mo BpeMe Ha Mmpoleca Ha Moadoop Hin

IpyTH MPEIOTOBOPHU OTHOIICHUS
(,,CUTHaITM3UPAIIO JIULIE );
2. Jluma,  kouTo  moOMaraT  Ha

CHTHAIM3MPALIOTO JIMIIE B IIPOIieca Ha MT0JaBaHETO
Ha CHTHAJ, M 4YHATO TIIOMOLI CJeABa Ja €
TIOBEPHUTEITHA;

3. Jluma, KOMTO ca  CBBP3aHU
IIOCPEJICTBOM padoTara CH WJIM ca POJHHHH Ha
CUTHAJIM3HUPALIOTO JIUIIE, © KOUTO MOTaT Jia CTaHaT
O0CKT Ha OTBETHU JCHCTBHUS BBHB BpPB3KA ChHC
CHTHaJA.

(2) Curnanmsupamnioro jume mo air. 1, 1. 1
MOXe J1a ObJIe KaKTO CIyXuTel Ha Jlpy»KecTBOToO,
Taka W OMBII CIYXHTEN, KAKTO W JIMIE, KOETO
nonara Tpyd O€3 TpPyIOB JOTOBOp, CTaKaHT,
U3IBJIHATEN, MOTU3IBIHUTE] WM JOCTABYMK Ha
JIpyKeCTBOTO, BBHIIEH KOHCYJTAHT, €IHOJHYCH
COOCTBEHHK WJIM aKIoHep B [IpykecTBOTO, KaKTO
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(4) These internal rules establish a channel for
internal reporting of breaches that meets the
following requirements:

1. it is managed in such a way as to
ensure  the completeness, integrity and
confidentiality of the information and to prevent

unauthorised persons from accessing that
information;
2. enables the storage of information

recorded on a durable medium for the purpose of
following-up on the report and for further
investigations.

II.PROTECTION OF REPORTING
PERSONS

Art.3. (1) The following persons have the right to
obtain Protection under the Act and these Rules:

1. A natural person who reports or
publicly discloses information about breaches that
has become known to him in a working context,
during or in connection with the performance of his
or her employment or official duties, or is obtained

during the selection process or other pre-
contractual relationship (‘reporting person’);
2. Persons who assist the reporting

person in the reporting process and whose
assistance should be confidential;

3. Persons who are connected through
their work or are related to the reporting person and
who may be the subject of retaliation in connection
with the report.

(2) The reporting person under par. 1, item 1
may be an employee of the Company, a former
employee, as well as a person who performs work
without an employment contract, a trainee,
contractor, subcontractor or supplier of the
Company, an external consultant or shareholder in
the Company, as well as any other reporting person
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U BCAKO JPYyro CHTHAJIM3HMPALIO JIMIE, KOETO
1oJaBa CHUTHAJI 3a HapyIIEHHE, CTaHAIO0 MY
U3BECTHO B paOOTEH KOHTEKCT.

(3) JIumara mo am. 1 ca 3amMTEeHd IUIA U
CIIY)KUTEJINTE, KOMTO pasrieKIaT CHIHajga B
opraHusanusTa Ha J[py»KecTBOTO, HAMAT IIPABO 1A
OITOBECTSBAT CAMOJIMYHOCTTA UM, C H3KIHOUYEHHE
Ha CJIyYaWTe, KOrato € HeoOXOAUMO CHTHAIbT JIa

JOCTUTHE 10  KOHKpeTHaTa  HMHCTUTYIIHS,
OTroBapsilia 3a MpEeANpHUEMaHe Ha 3aKOHOBUTE
NEHCTBUST M Haka3BaHe Ha HapyLIUTEIUTe.

Ya.d. (1) JIume, momaBaIino CUrHAI 3a HAPYIICHHUS
Yype3 BhTPEIICH WM BBHHIIECH KaHall, ©Ma IIPaBo HA
3allUTa, KOraTo ca U3MBIHEHU €JHOBPEMEHHO
CIIETHUTE YCIIOBUSA:

1. € UMaJi0 OCHOBATeIHA MpUYUHA Ja
cuMTa, Ye IHojaZcHara  HMHpoOpMaIMsA 32
HapyIIEHUETO B CHUTHaJa € Ouia BsIpHA KbM
MOMEHTa Ha IOJaBaHETO M Y€ Ta3u HMH(OpMAaLUs
romnaja B o0XBaTa Ha 3aKOHA; U

2. € TI0JTaJI0 CUTHAJI 33 HAapyIICHHE TTPH
ycnoBusita U no pena Ha 33JIIICIIOUH u Te3u
[IpaBuia.

(2) Ilpu Hanuuwe Ha YCIOBHATA IIO-

rope MnpaBoO Ha 3allATa MMa W JIMLETO, KOETO
[0JaBa CUTHAJ 3a HAPYLIEHHWE 1O WHCTUTYLUH,
opraHu, Cly)kOu uinu areHuuu Ha EBpomneiickus
CBIO3.

Yu.5. Copssmo nupata ¢ IpaBO Ha 3allMTa ce
3a0paHsiBa Bcsika (opma Ha OTBETHU JACUCTBHUA,
UMallF XapakTepa Ha pernpecus U MOCTABSIIH TH B
HEOJAaronpusITHO TMOJOXKEHHE, KaKTO M 3aIjiaxu
WIN OIIUTH 3a TAaKUBA JICHCTBHUSL.

1. CJHYXKHUTEJ, OTTOBAPAIII 3A
PASIVIEXKIAHETO HA CUT'HAJIN

Ya.6. (1) PpkOBOACTBOTO
ompesiesss ChC 3amoBe] €AWH WM [OBeYe
CIYXXKHTEJIH,  KOWUTO  Ja  OTroBapsAT  3a
pasriiekIaHeTO Ha CUTHAINTE, TIOAaJeHH 10 pesa
Ha HACTOAIIUTE Bbrpemnn mpaBuwia (OTTYK

Ha JlpyxecTBOTO
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who reports a violation which has become known
to him or her in a working context.

(3) The persons under par. 1 are protected
persons and the employees who consider the report
in the Company's organization have no right to
disclose their identity, except for the cases when it
Is necessary for the report to reach the specific
authority responsible for taking legal action and
sanctioning the offenders.

Art.4. (1) A person reporting breaches through an
internal or external channel shall be entitled to
protection where the following conditions are
simultaneously met:

1. had reasonable cause to believe that
the information submitted about the breach in the
report was correct at the time of its submission and
that such information falls within the scope of the
Act; and

2. has reported a violation under the
terms and conditions of the Act and these Rules.

(2) Subject to the conditions above, the right to
protection is also available to persons reporting to
institutions, bodies, offices or agencies of the
European Union.

Art5. Any form of retaliation which can be
categorized as repression against Persons entitled
to protection and putting them at a disadvantage is
prohibited, as are all threats or attempts at such acts.

I11. OFFICER RESPONSIBLE FOR
HANDLING REPORTS

Art.6. (1) The management of the Company shall
appoint by resolution one or more employees to be
responsible for reviewing the signals submitted
under these Internal Rules (hereinafter the
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HATaThK CIY>KUTEJSAT/CIY)KUTEITUTE OO0 IIe Ce
Hapuyart ,,Ciyxuren no 33JIIICITIONH®).

(2) Hetinocrra o pasriexaane Ha
NOJy4YEHUTE CHUTHAIM C€ CBhCTOM OT JIBE
CaMOCTOSTENIHU (YHKITUHU, KAKTO CIIC/IBA!

1. mpuemMaHe W  pETUCTpUpaHE  Ha

nogaaCHuUTC CUrHalii, 1
2. pasriICiKaaHe Ha CUTHAJIIUTC.

Ya.7. Ilpu ochiuecTBsiBaHe Ha PYHKIUHUTE CH,
Cayxurenst no 33JITICITOMH e pibxen na:

1. Honyana H aIMHHUCTpUPA CUTHAIINTC U
IMOTBBPKAAaBa MMOJIYUYaBaAHCTO UM B INPCABUIACHUTC
CPOKOBE;

2. Tapantupa, 4dYe caMOIMYHOCTTAa Ha
CUTHAJIM3UPALLOTO JIMIE U JApYruTe JHIA,
[IOCOYEHH B CHUTHalNa, lie Oble HAUIEKHO
3alUTEHA;

3. Ilpunara moaxosIiy MEpKH 3a 3aliuTa Ha
uHpopMaLuATa, ChIbpiKallla C€ B CUTHala U 3a
OrpaHUYaBaHe JIOCThIIA JJO HETO;

4. Tlopabpka Bpb3Ka CbC CUTHAIM3HPAIIOTO
JMLe, MpeaocTaBs WH(GOpMalMs 32 U3BbPILIECHUTE
NEHCTBUSL 10 CHUTHAlla, U MpPH HEOOXOIUMOCT
M3HCKBA JOIBIHUTEITHU CBECHHUS oT
CUTHAJIM3UPAILOTO JIMILIE;

5. IlpenocraBs Ha nMuaTa, >KeJlaeluy Ja
noJiaziaT CUrHall, siCHa M JJOCThIIHA HH(OpManus 3a
BB3MOXHOCTUTE 3a BBHIIHO IOJaBaHE HA CHUTHAJ
JI0 LUEHTPAJHUs OpraH 3a BBHIIHO MOJaBaHE Ha
curHanu (Komucusita 3a 3ammura Ha JIMYHHUTE
naHHu wiu ,,K3JI/1) unum apyr KoMreTeHTeH oprad
KOTaTo € HeOOXOIUMO;

6. Ilommppka Permcreppa ©Ha cHrHaIUTE
CbOOpa3HO pefa M YCIOBUSTA HAa HACTOSALIUTE
[IpaBuna u mMojena Ha PErUCTHpP, MyOJUKYBaH OT
K3JI;

7. JlaBa BB3MOXHOCT Ha JIUIETO, CPEIILy KOETO
€ MoJa/IeH CUTHaJa WM 3aCerHaTOTO JIMIE /1a Aajie
oOsicHeHUsl, Ja TpeACTaBU WJIH  TIOUCKa
JNOMBIHUTENTHN  JlOKa3aTelicTBa U My JiaBa
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employee/employees will be collectively referred
to as the "Responsible Officer").

(2) Investigation of reports consists of the
following separate functions:

1. receiving and registering the submitted
reports; and

2. consideration of reports.

Art.7. In carrying out his/her functions, the
Responsible Officer shall:

1. Receive and administer reports and
acknowledges their receipt within the prescribed
deadlines;

2. Ensure that the identity of the
reporting person and other persons referred to in
the report is properly protected;

3. Implement appropriate measures to
protect the information contained in the report and
to restrict access to it;

4. Liaise with the reporting person,
provide information on the activities taken in
investigating the report and, if necessary, request
further information from the reporting person;

5. Provide persons wishing to submit a
report with clear and accessible information about
the possibilities for external reporting to the central
authority for external reporting (the Commission
for Personal Data Protection or CPDP) or another
competent authority where necessary;

6. Maintain the Register of Reports in
accordance with the terms and conditions of these
Rules and the model register published by the
CPDP;

7. Enable the person against whom the
report was submitted or the person concerned in the
report to provide explanations, to present or
request additional evidence and allow them the
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BB3MOXHOCT Jla HaIlpaBu  BB3PAXCHUA 11O

H3JI0KCHUTC B CUT'HAJIa TBBPACHUS,

8. B cmyuaii, ue ¢akrute, MOCoUYeHU B
CHTHaja OBaar MMOTBBPJICHH, W3BBPIIBA
HEOOXOJIMMUTE IOCIACABAIN JCUCTBUS CHITIACHO
33JIIICTIOUH u nactosiuute [IpaBuna.

Yn.8. DyHKIMATA 110 TPUEMAHE U PETUCTPUPaAHE
Ha CUTHaja BKJIIOYBA JACHCTBUATA 110 IPUEMAHE Ha
CUTHAaJIa ¥ HETOBOTO 3aBEXKJAHE C BXOJSI HOMEp
oT UH(pOpPMaLMOHHATA cucrema 3a
JIOKYMEHT0000poT Ha JlpykecTBOTO (MU ¢ ApYT
aQHAJIOTHYEH UACHTU(PHUKATOP, ChABPIKAIL TOPEACH
HOMEp M Jara Ha I[I0/laBaHe Ha CUTHAJA).
@yHKIMATA 1O NpPUEMaHE U PErucTpupaHe Ha
CUTHAJIM MOXK€ J1a ObJie BB3II0’KEHA Ha BBHILHO 32
JpyXecTBOTO JMIIE ChC 3alOBE]] Ha PbKOBOAHUSA
Opras.

Yun9. (1) OysknmsaTa 10 pasriaexIaHe Ha
CHUTHAJIa BKJIIOYBA IIOCIEABALINTE ICUCTBUS TIO
npoBepKaTa My, KaTo MpeleHKaTa 3a Heromara
JIOITyCTUMOCT M JIOCTOBEPHOCT, MH()OPMUPAHETO
Ha CUTHAIM3HMPAINOTO JIMIIE M 3aCeTHATHTE OT
CUTHaJa JIMIla, W3BBPIIBAHE Ha BBTPEIIHA
npoBepka, npenpamianero My Ha K3JIJ[, kakto u
W3TOTBSHETO HA JOKIQJ 32 HW3BBPIICHHUTE
JIEUCTBUA.

(2) lpy w3nBIHEHME HA  3aJadyuTe IO
pasriiex/aaHe Ha CUTHAJIM, OTTOBOPHUAT CIyKUTeN
no 33JIIICIIOUVH e ¢yHKIMOHATHO HE3aBUCUM U
HE MOJKE Jla TMOJTy4aBa yKa3aHUs WA HApEXKIaHUS
BBB BpB3Ka C pasriiekJaHETO Ha CHUTHAJIA.

Yu.10. (1) 3a pasriexaaHe Ha CUTHAIH, TOJIaJICHH
cpery Cryxutens o 33JIITICITOUH,
PBKOBOACTBOTO Ha JlpyKecTBOTO MOXe Ja
OTIpe/IeNId PE3EPBEH CITYKHUTEN (CIY>KUTENHN).

(2) Ha Cayxwutens mo 33JITICIIOUH ce
MPOBEXAa MHCTPYKTAXK OT KOMIETEHTHU JTHUIA B
o0jacTTa Ha 3aKOHOJATENICTBOTO, CBBP3aHO ChHC
3alMTa Ha JIMIATa, TOAABAIld CUTHAIU WA
myOJWYHO  OTOBECTSBaNM  HMHPOpManus  3a
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opportunity to raise objections to the allegations
made in the report;

8. In the event that the facts stated in
the alert are confirmed, perform the necessary
follow-up actions under the Act and these Rules.

Art.8. The function of receiving and registering
the report includes the actions of receiving the
report and its filing with a serial number from the
Company's document filing system (or with
another similar identifier containing a serial
number and date of submission of the report). The
function of receiving and registering reports can be
assigned to a third-party provider outside the
structure of the Company with a resolution of its
management.

Art.9. (1) The function of handling the report shall
include the follow-up actions for its review, such as
the assessment of its admissibility and reliability,
the informing of the reporting person and the
persons affected by the report, carrying out an
internal check, its forwarding to the CPDP, as well
as the drafting of a report on the actions carried out.

(2) In performing the tasks of reviewing report,
the Responsible Officer shall be functionally
independent and shall not be subject instructions or
orders in connection with the consideration of the
report.

Art.10.(1) The management of the Company may
appoint a reserve employee (or employees) for the
consideration of reports submitted against the
Responsible Officer.

(2) The Responsible Officer shall undergo
training by competent persons in the field of
legislation related to the protection of
whistleblowers. They are instructed and trained in
advance both to safeguard the rights of the subjects
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HapymeHus.  Cplure ca  NIpeABApUTEITHO
UHCTPYKTUpPaHU U OOY4YeHM KakKTO Ja cHa3Bar
npaBaTa Ha cyOekTuTe, Taka UM Ja Ma3Aar
CaMOJIMYHOCTTa HA BCUYKM 3acerHaTv Jula u
IOBEPUTEIHOCTTa  Ha  HMH(opManusaTa  OT
BIIMCBAHETO 1 B PETUCTbpPA HA CUTHAJINTE 0 €Tara
Ha W3TOTBSHETO HA MHIMBUAYAJIEH JOKJIaA 3a
JEICTBUATA 110 pa3riiekJaHe Ha CUTHAJIA.

1IV. PEJ 3A PA3SIVIEXKTAHE HA
CUT'HAJIN

[NOJABAHE U PETUCTPUPAHE HA
CUT'HAJIUTE

Yu.11. (1) BerpemHoTo nmojaBaHe Ha CUTHAIU 3a
HapylmIeHWsl CleJBa pela Ha  HACTOALIUTE
Bbrpemnn mnpaBwia, KOUTO ca Oa3upaHu Ha
MPUHIIMITATE 32 IOBEPUTETHOCT Ha HH(OpMaLusTa
U 3allliTa Ha CaMOJHMYHOCTTA, KaKTO Ha JIMIATa,
MOJIaBalllyl CUTHAIIUTE, TaKa M Ha 3aCETHAaTHTE OT
CUTHAJIa JIMLA.

(2) Curnanure 3a HapylIeHHs MOrarT 1ga ce
10JjaBaT MUCMEHO WM YCTHO, 110 €IUH OT CICTHUTE
HAYHMHU:

1. uype3 ompeneneHara €JEKTPOHHA IOIA Ha
Jlpy’xecTBOTO 3a TOJaBaHE Ha CUTHAIM —
yankov@ynglegal.com, mocTsIl 10 KOATO HMAT
caMo JIMIIETO, HATOBAapEHO C OCBIIECTBABAHETO Ha
¢yHKIHATA 1O TpHUEMaHE W PETUCTPUpPaHE Ha
CUTHAJINTE;

2. 4pe3 TmombJBaHe Ha (Qopmynsapa 3a
BBTPEIIHO [0JIaBaHEe HA CUTHAJI U MOJABAHETO MY
0 JIMIIETO, OTroBapsiio 3a MPUEMAHETO U
PETUCTPUPAHETO HA CUTHAIIUTE;

3. yctHO mo TenedoHa, HA CHEIHMATHO
onpeneneHaTa 3a IenaTa TeleQoHHA JHMHUA —
0888300226;

4. ycTHO, 4Ype3 JMYHA Cpella, YroBOopeHa
MEXJy JUIETO, JKeJaello J1a MoJaje CUTHAJ, U
Cayxurens no 33JIIICITOMH.

(3) 3a momaBaHeTO Ha TMHCMEHH CHUTHAIH,
CUTHAJIM3UPAIINTE JIUIA TOJ3BaT OJOOPEHHS OT
K3JII dopmynsap, pasmedataH M TIOCTaBEH Ha
JOCTBITHO  MSACTO B JIEJIOBOJICTBOTO  Ha

~Ekmpuk Afl

and to protect the identity of all affected persons
and the confidentiality of information from its entry
in the Register of reports to the stage of preparing
an individual report on the actions for reviewing the
report.

IV. PROCEDURE FOR HANDLING
REPORTS

SUBMISSION AND REGISTRATION OF
REPORTS

Art.11.(1) Internal reporting of breaches follows
the present Internal Rules, which are based on the
principles of confidentiality of information and
identity protection, for both reporting persons and
persons affected by the report.

(2) Reports of breaches may be submitted in
writing or orally in one of the following ways:

1. via the designated e-mail address of the
Company for reporting breaches which is accessed
only by the person appointed to perform the
function of receiving and registering reports —
yankov@ynglegal.com;

2. by filling in the form for internal reporting
and submitting it to the person responsible for
receiving and registering the reports;

3. by telephone, on the dedicated telephone
line — 0888300226;

4. through a personal meeting agreed between
the person wishing to report and the Responsible
Officer.

(3) For the submission of written reports, the
reporting persons use the form approved by the
CPDP, printed and placed in an accessible place in
the office of the Company and/or on its website. If
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Jpy>XecTBOTO W/WIM Ha HEroBaTa WHTEPHET
CTpaHuIa. AKO CHUTHAJIM3UpAIIO JHIE IMOAa/ae
curHayi BbB (hopma, paziMyHa OT YTBBPJCHHUS OT
K3JI dopmymsip, Cayskutensrt mo 33JIIICIIOMH
npujiara To3u CHUTHaJI KbM (OpMyJIsipa U MOMbJIBA
dbopMmyIspa ¢ HaIMYHATA B CHTHAIA HH()OPMAIIHS.

(4) YeTHUAT curHaln ce JOKyMEHTHpa dYpes
nombiaBaHe Ha (opmymsp ot Ciyxurens IO
33JIIICTIONH, koiiTo mpeajiara Ha IOJaBAIIMs
CUTHAJIA JIa TO MOJIHUIIE TPHU KeJlaHue OT Herona
CTpaHa.

Yiu.12. (1) CurransT cienBa 1a ChabpiKa Hak-
MaJIKO ciie/iHaTa nH(popmaius:

1. TPUTE UMEHA, aapec U TeieoH Ha
MoJIaTesl, KakKTO U EJICKTPOHEH ajpec, ako uMma
TaKbB;

2. MMEHAaTa Ha JIMIIETO, CPEILy KOETO
Cce 1M0/IaBa CUTHAIBT, U HEroBaTta MecTopadoTa, aKko
CUTHAITBT C€ T0J[aBa CPEIly KOHKPETHH JIMIIA U TC
ca U3BECTHU;

3. KOHKPETHH JaHHU 3a HapylICHHE
WIM 3a peajHa OIlaCHOCT TakoBa Ja Oble
W3BBPIICHO, MSCTO M TIEPUOJ HA M3BBPIIBAHE Ha
HApyIIEHHETO, aKO TaKoBa € H3BBPIICHO,
OIMCaHUE Ha JISTHUETO WU 00CTaHOBKATA U IPYTH
00CTOSITENCTBA, JOKOJIKOTO TAKHBA Ca U3BECTHU Ha
CUTHAJTM3UPAIIOTO JIHIIE;

4. JlaTa Ha MMoJIaBaHe Ha CHTHAJIA;

5. MOJIITUC, EJIEKTPOHEH MOAINUC WIIH
Apyra uaeHTH(GUKAIUS Ha TOIaTeIs.

(2) KbM curnama morar aa ce MPUIOXKAT
BCAKAaKbB BHJ M3TOYHUIM Ha WHPOpMAIIHS,
MOJKPEISANIN W3JIO)KEHUTE B HETO TBBPJCHUSA,
W/WIM  TI030BaBaHE€ Ha JIOKYMEHTH, B T. W.
MOCOYBAHE HA JIAHHU 32 JIMIIA, KOUTO OMXa MOTIIN
Ja TOTBBPIAT CHOOIIEHUTE JaHHU WK J1a
MPEIOCTABST JOMMBITHUTEITHA HHPOPMAITHS.

(3) AKO cHTHAIBT HE CBHABPKA MHUHHUMATHO
yCTaHOBeHaTa WH(GOPMAITUs, CBHIIHUAT Ce CUUTA 32
HEPEOBEH, W Ha CHUTHAJIM3UPAIIOTO IUIE Ce
W3Mpalar yKa3aHus 3a TPEJOCTaBsSHE Ha
JOMBIHUTENTHA UHGOPMAIUS C 1€ OTCTPaHSIBaHE
Ha HEPEJIOBHOCTHTE B CPOK JIO 7 JTHU C yKa3aHHUS,
4Ye HENpeJOCTaBsIHETO WM IIe Mpeau3BUKa

~Ekmpuk Afl

a reporting person submits a report in a form
different from the form approved by CPDP, the
Responsible Officer attaches this report to the form
and fills in the form with the information available
in the report.

(4) Oral reports shall be documented by filling
in a form by the Responsible Officer, who suggests
the reporting person sign the report it if he or she so
wishes.

Art.12.(1) The report should contain at least the
following information:

1. Full name, address and phone
number of the reporting person, as well as an email
address if applicable;

2. The names of the person against
whom the report is made and his/her place of work,
if the alert is issued against specific;

3. specific information of a breach or
of an actual danger of such breach occurring, the
place and period of the breach, if one has occurred,
a description of the act or situation and other
circumstances, to the extent known to the reporting
person;

4. Data of filing the report

5. Signature, e-signature or
identification of the reporting person

(2) The report may be accompanied by any

kind of information supporting the allegations
made therein and/or reference to documents,
including the indication of data on persons who
could confirm the data communicated or provide
additional information.

other

(3) If the report does not contain the minimum
established information, it shall be considered
irregular, and instructions for the provision of
additional information shall be sent to the reporting
person in order to remedy the irregularities within
7 days, with instructions that failure to provide
them will trigger the termination of the reporting
proceedings.
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IIpEKpaTsABAHE Ha o
pasriexaaHe Ha CUTHaJja.

(4) CurHany, KOUTO CBABPKAT OYEBUIHO
HEBEpHU WJIH 32011y /1aBallld TBbPACHUS 3a PaKTH,
ce BpPBIIAT C YKa3aHHE KbM IMOAATEIIs 3a IOIpaBKa
Ha TBBPACHMATA U 32 OTTOBOPHOCTTA, KOSITO TOMU

HOCH 3a Ha6C)K,Z[aBaHe.

IIPOU3BOJACTBOTO

(5) Ilpu HenojgaBaHeTO HA JIOMBJIHUTEIIHATA
uH(poOpMaIlisg B CPOK, CHTHAIBT CE MpueMa 3a
HEpPEJIOBEH M HE C€ pasriexkaa, 3a KOETO Ce
YBEJIOMSIBa CUTHAJIU3UPAILIOTO JIMIIE, U HA CHIIOTO
ce TMOCOYBa, Y€ MMa MPaBO Ja IOJaJe CUTHaIa
noBTOpHO. [IpueManero Ha curHasna 3a HepeI0BEH
U TIpEeKpaTsBaHe Ha MPOU3BOJICTBOTO IO HETOBOTO
pasriexzaaHe He ocBoOoxkiaBa CityXuUTens IO
33JIIICITOUH ot 3agpmkeHWeTo My Ja He
pa3KpuBa CaMOJIMYHOCTTAa HAa CUTHAJIU3UPAIIOTO
JIHIIE.

Yi.13. (1) Cayxurenst no 33JIIICITONH npuema
NOJAJCHUSl CHUTHAN, KaTo MpH HEOOXOJMMOCT
nonbiaBa yTBbpaeHus or K3JIJ] dopmymsap 3a
BBTPCUIHO CHTHAJIM3MPAHE, B CIY4YauTe KOTaTo
CUTHAJTBT € MOJaJeH IMHMCMEHO B CBOOOJEH TEKCT
WIIN JIALETO € CUTHAJIM3UPAIIO YCTHO.

(2) B ciyuaii 4ye curHanm 3a HapylICHUs ce
NOJMy4Yd TIO0 HAYUH, Pa3IHYeH OT  TO3H,
pernaMenTHupas B wi. 11, an. 2 unm ot cioyxuren,
paznmuuen ot Cnyxwutens no 33JITICIIOWH wumu
JMLETO, U3ITBIHIBANIO (PYHKIMATA [0 IPUEMAHE U
perucTpUpaHe Ha CUTHAINTE, HA MOJYYWIHS TO
CITy)KHTeN ce 3a0paHsBa Ja pa3KpHBa BCSKaKBa
uHpOpManus, dYpe3 KOATO OW MOrJio Ja ce
YCTAaHOBM CaMOJHMYHOCTTa Ha CHUTHAIU3UPAIIOTO
WK 3acerHaroro june. CHTHATBT ce Ipernparna
He3abaBHO, Oe3 m3MeHeHus, Ha CiyXuTens 1o
33JIICIIOUH 3a peructpupaHeTo my.

(3) Cnen nmpuemaHeTo My, CHTHAIbT ce
3aBeXJa C BXOMMII HOMEp OT BBTpPEIIHATA
JIeTIOBOTHA cHCTeMa Ha JIpy»KeCTBOTO WM JpyT
CXOJICH HJCHTHU(HUKAIMOHEH HOMEp, ChIbPIKAIIl
JataTa Ha oJ[aBaHe Ha CUTHAJIA.

(4) Cnen mocTeIBaHe Ha CUTHAJIA CE H3BBPIIBA
IbpBOHavalieH (JOPMaJICH Mperie] 3a PEIOBHOCT U
JONMYCTUMOCT Ha CHTHaja, MO-KOHKPETHO Jajiu

~Ekmpuk Afl

(4) Reports that contain manifestly false or
misleading statements of fact shall be returned with
an instruction to the sender to correct the
allegations and the responsibility he bears for false
accusations.

(5) In case of failure to submit the additional
information in time, the report shall be considered
invalid and shall not be considered, for which the
reporting person shall be notified, and the latter
shall be informed that he or she has the right to file
a new report. The deeming of the report as invalid
and termination of the proceedings for its
consideration does not relieve the Responsible
Officer from his/her obligation not to disclose the
identity of the reporting person.

Art.13.(1) The Responsible Officer receives the
filed report and if necessary, fills the internal
reporting form approved by CPDP when the report
is filed in writing as a free text or orally.

(2) Where a report is received in a different
from the specified in Art. 11, para. 2 way or by a
staff member other than the Responsible Officer or
the person responsible for receiving and registering
the reports, the staff member who receives it is
prohibited from disclosing any information that
might identify the reporting person or the person
concerned. They must promptly forward the report
without modification to the Responsible Officer for
its registration.

(3) After the admission of the report, it is filed
with a serial number from the internal filing system
of the Company or another similar identification
number, containing the date the report is filed.

(4) After receiving the report, an initial check

is performed if the report meets the initial
requirements and is admissible, namely: if it falls
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CUTHABT TOMNAaja B MPUIOKHOTO MOJIEe HA 3aKOHA.
He ce perucrpupar ¢ VYHWUH curnamu, or
I'bPBOHAYAIIHUS TPETJIe]] HA KOUTO € OYEBUIHO, Ue
KacasT oOIUTakBaHe (kanOW WM CHUTHAIM) 32
HEPEIHOCTH  WJIM  HEYJIOBJIETBOPEHOCT  Ha
KITUEHTH/TIOTpeOnTEN Ha ChOTBETHUTE
npodecuoHaHU WM aJMUHUCTPATUBHU YCIIyTU
Ha JlpyxectBoro. TakuBa curHanu He monajgar B
ob6xsara Ha 33JIIICIIOMH u He ce pasriaexnaar mno
HETOBUTE PEJl U YCIOBUA.

(5) Cayxwurenst mo 33JIIICITOMH renepupa
Vuaukanen wuaentudukanuonen Homep (YUH),
npenoctaBed ot K3JI[[. YUH ce renepupa upes
uHTepHeT crpanunara Ha K3JI, cien xoero ce
BIIUCBAa B CHOTBETHUA (opMmyssip 3a mopaneHus
CUTHAJI.

(6) YUH
CUTHAJIH:

1. oTHacsamM ce A0 HApyIICHUS, U3BHPIICHU
MpeAx MOBeYe OT JIBE TOJANHHU;

CC TICHCpHUpPA BKIOYHUTCIHO 34

2. 4HeTO CbAbpPXKaHUEC HE JJaBa OCHOBAHUC Oa
CC IIpucmMar 3a HpaB)IOHOI[O6HI/I;

3. ChABpXKAIIM  OYEBUIHO HEBEPHHU
320y /1aBally TBbPACHUS 32 (QaKTH;

niIn

4. 3a HapyUIeHUS, TOJICKAIIH Ha IOKJIaIBaHe
IO clielMaaHa HOpMaTUBHA ypenoa;

5. 3a  HapylleHMs, KOUTO  Beye ca
KOHCTaTHUpaHU  OT  BBTPEIIHO 3BEHO  Ha
Jlpy>kecTBOTO (Hamp. BBTPEUIEH OJUT WU

WHCIIEKTOPAT), HE3aBUCUMO JTAJIA Ca MPEIIPUETH
JeWCTBUS 10 OTCTPAHSIBAHETO UM;

6. KOUTO ca OWIIM MONAJACHW AHOHWMHO WIJIH
aHOHMMHO € Owia ornoBecTeHa HH(popMalus 3a
HapyIIeHHsI, HO TEXHUTE aBTOPH BIIOCIIEACTBUE Ca
OunM UIEeHTHU(UIUpPAHU M ca CTaHaTu OOEKT Ha
pETPECUBHA OTBETHU JICHCTBHUSI.

Yu1.14. (1) AHOHUMHU CUTHAJIM HE ce pa3rIexkaar,
3a TaKMBa CHTHaiIM He ce reHepupa YMH u He ce
pETUCTPHUpAT B PErUCThpa MO 3aKOHA. AHOHMMEH
CUTHAJI MO>Ke J1a ObJie pa3riieiaH Mo pejl U yCIOBUs
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within the scope of the Act. No UIN shall be
generated for reports, from the initial review of
which it is obvious that they concern a complaint
(complaints or signals) about irregularities or
dissatisfaction of clients / users of the relevant
professional or administrative services of the
Company. Such signals do not fall within the scope
of the Act and are not considered under its terms
and conditions.

(5) The Responsible Officer generates a
Unique Identification Number (UIN) provided by
the CPDP. UIN is generated through the CPDP's
website, after which it is entered in the relevant
reporting form.

(6) UIN is generated including for reports:

1. pertaining to breaches committed more than
two years prior to the report;

2. the content of which does not justify being
considered plausible;

3. containing manifestly false or misleading
statements of fact;

4. for breaches subject to reporting under
special regulations;

5. for breaches that have already been
discovered by an internal unit of the Company (e.g.
internal audit or inspectorate), regardless of
whether actions have been taken to eliminate them;

6. were  submitted  anonymously  or
information about breaches was disclosed
anonymously, but their authors were subsequently
identified and became the subject of repressive
retaliation.

Art.14.(1) Anonymous reports shall not be
considered, for such reports no UIN shall be
generated and shall not be registered in the
Register. An anonymous report may be considered
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U3BBbH TE€3W IO 3aKOHA, aKo MpaBHaTa ypezaoda,
MPUII0KUMA KbM JIEMHOCTTA Ha J[py»,eCcTBOTO WIIN
HErOBUTE BBTPEIIHM aKTOBE, HajaraT Wiu
JomyckaT ToBa. B Te3m ciydan aHOHUMHHUST
CUTHAJI MO3KE JIa Ce pa3riiex/ia 3a LeNlH, pa3IniyHu
or uenure Ha 33JIHICIIOMHu na ce Boau B
OTJICJIEH PETUCTDP.

(2) KoraTo nuiie € moaaao aHOHUMEH CHTHA
He no peaa Ha 33JIIICITOUH nnu nmybanyHo, HO
AHOHMMHO, € ONOBECTWJIO HHpOpMAIHsI 32
HapylLIeHHUs, HO  BIOCIEACTBUE €  OWio
UACHTU(DHUIIMPAHO U € CTAaHAJIO OOEKT HA OTBETHU
NeCTBUS, TOBA JIUIE UMa IIPABO Ha 3aIllUTa, KOTaTo
ca HaJguIe OCTaHAJIUTE YCIOBUS 3a 3alluTa
no 3akoHa. Ilpenenkara 3a ToBa € OT
KOMITIETEHTHOCTTA Ha Cryxurens o
33JIIICITOUH, koiiTo mnpaBu MNpPOBEpPKa, KaTo
cieqBa:

1. Janyd JIMIETO, TOJal0 aHOHUMEH
CUTHAJI WIIn myOaM4HO OIOBECTSBALIO
uH(poOpMallKs, € UMall0 OCHOBAaTelIHA NMPUYHMHA J1a
cuMta, dYe TojajcHara  wmHpOpMAIMS 32
HApyLIEHHETO B CHUTHaJla € Ouia BApHAa KbM
MOMEHTA Ha TOJJaBaHETO U U Ye Ta3u HPOopMaIus
momnazja B o0XBaTa Ha WiI. 3 oT 3aKOHa;

2. Iaan JIMIIETO, myOIUIHO
OTOBECTABAIIO0 MH(pOpMAaLKs € MOAAJI0 CUTHAJI TIPU
ycinoBusta u no pexa Ha 33JIIICIIOMH, HO 1o
CUTHaja HE ca OWIM MpeAnpueTH ChOTBETHU
JEICTBUS B CPOKOBETE, MIPENBUJIEHU 110 pa3ieny |
u Il Ha rimaBa BTOpa Ha 3aKOHA;

3. A JIALIETO, My OJTUIHO
OTIOBECTSBAIIO MH(OpMAIHs, UMa OCHOBAHMS Ja
CMsATa, Y€ HAPYIICHUETO MOXKE Jla MpEeCTaBIsABA
HEMOCPEICTBEHAa WM  SIBHA  OMAacHOCT  3a
0OIIIeCTBEHHS] UHTEPEC WM CHIIECTBYBAa PHUCK OT
HIeTH, KOUTO HE MOraT Jia ObJaT OTCTPaHEHHU;

4, Jand B Cllydyad Ha BBHIIHO
MoJIaBaHe Ha CUTHAJI ChIIECTBYBA PUCK OT OTBETHU
JEUCTBUSI WM MIMa BEPOSTHOCT HAPYIICHUETO Ja
He ObJie €pEeKTUBHO Pa3TieAaHo MOPAAH OMACHOCT
oT YKpUBaHe AITH YHUIIO)KaBaHE Ha
IOKA3aTeJICTBA, ChbMHEHHE 3a HAJIW4YME Ha TaWHO
CIIOpa3yMEHHE MEXTy KOMIIETCHTHHUS OpraH |
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under terms and conditions outside those of the Act,
if the legal framework applicable to the Company's
activity or its internal acts requires or allows this.
In these cases, the anonymous report may be
considered for purposes other than the purposes of
the Act and kept in a separate register.

(2) When a person has submitted an
anonymous report not under the Act, or has
publicly, but anonymously, disclosed information
about breaches, but has subsequently been
identified and has become the subject of retaliatory
actions, that person has the right to protection when
the other conditions for protection under the Act are
met. The assessment of this is within the
competence of the Responsible Officer, who
conducts an inspection as to the following:

1. whether the person submitting an
anonymous report or publicly disclosing
information had reasonable grounds to believe that
the information submitted about the breach in the
report was correct at the time of its submission and
that such information falls within the scope of art.
3 of the Act;

2. whether the person publicly
disclosing information has filed a report under the
terms and conditions of the Act, but no appropriate
action has been taken on the report within the time
limits provided for in Sections | and Il of Chapter
Two of the Act;

3. whether the person  publicly
disclosing information has reason to believe that
the breach may present an immediate or manifest
danger to the public interest or there is a risk of
damage that cannot be remedied;

4. whether, in the case of external
reporting, there is a risk of retaliation or is likely
that the breach will not be effectively addressed due
to the risk of concealment or destruction of
evidence, suspicion of collusion between the
competent authority and the perpetrator of the
breach, or of the authority's complicity in the
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U3BBPIINTENS Ha HAPYLICHUETO, UJTH 32 ChydacTue
Ha OpraHa B HapyLIEHUETO, KaKTO U NOpaau APyTu

crieliiUYHE  KOHKPETHH  OOCTOSTENCTBA IO
CITydast.
(3) lpy  HanMUHETO HA TOPEHOCOYCHHTE

yciioBus 3a 3amura Ha jaunara CioyKuTenar 1o
33JIIICIIONH MOITbJIBA hopmysip 3a
peructpupane Ha curHanu, resepupa YMUH u ro
BIIMCBA BBB (oOpMyJsipa, KaTro 3aBekIa Taka
NOJA/ICHUs] CUTHAJ WIM IMyOJIMYHO OIOBECTEHA
uHpOpMaLUs CbC COOCTBEH BXOZSL] HOMEpP OT
UH(POPMAaLMOHHATA CHCTEMa 32 JOKYMEHTOO0OPOT
WIN C ApYT MIEHTU(DUKATOP, ChAbPIKalll MOPEACH
HOMEp M Jara Ha I[O0JaBaHE Ha AHOHUMHUS
CUTHaJ/JaTa Ha IyOJUYHO OIOBECTSBaHE Ha
uHpOpMaNUATa 32 HAPYIICHUSI.

Yu1.15. B cpok oT 7 AHM, CYUTAHO OT IIOJTy4aBaHETO
Ha curHana, Cayxurenat no 33JIIICITOUH,
NOTBbPK/IaBa IOJIy4aBaHETO HAa CHUTHaja KaTo
yBEAOMsIBA CUTHAJIM3UPAILOTO JMLe 3a
reHepupanuss YVMH Ha HeroBus curHan u 3a
COOCTBEHUs BXOJAII HOMEpP OT JIEJI0BOJICTBOTO HA
JpYy’KECTBOTO 4Ype3 YBEIOMIIEHHE, a MPU YCTHO
NOJAJCH CUTHAJ, CUTHAIU3MPAILOTO JIMLE Ce
yBeIOMsIBa IO TeJIe()OH WIIH JIMYHO B My CE YKa3Ba
Jla MpENOCTaBU KOHTAKT, 3a Jla MOXE Ja My ce
U3INPaTH MHCMEHOTO YBEIOMIICHHE.

PASTJIEXJAHE HA CUTHAJIUTE

Yu1.16. (1) Koraro curHanbT cbabp:ka MUHIMAITHO
yCTaHOBEHaTa WHPOPMAILUS U € PEIOBEH, CHIIHAT
HOJUIEXH Ha pasliexJaHe OTHOCHO Heromara
JIOCTOBEPHOCT.

(2) Mpu yCIIOBUSTA " o pena
Ha 33JIIICTIOMH n  HacTtosimuTe TIpaBUia ce
pasriexaaT eIMHCTBEHO CUTHAJIM, KOMTO MOMajar
B oOxBara Haun. 3 ot 33JIICIIOMH, ne ca
U3TEKIM JIB€ TOAMHHM OT M3BBPIIBAHETO Ha
TBBPJSHOTO  HapylIeHWe/HapylIeHWs, U  ca
NOJaJIeHd OT HIKOe OT JMIara mo 4i. 3 oT
[IpaBunara.

(3) Ciyxwurensar no 33JIIICIIOUH u3BbpmiBa
IpelleHKa J1ajdl HapyIIeHUeTo, 3a KOETO Ce OTHACs
CUTHaJIa, TMomnaja B 00XBara Ha M3KIIOYEHHSTA OT
IPUJIOKHOTO IT0JIE, TPEBUICHH B Wi. 4 OT 3aKOHA;
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breach, as well as other specific circumstances of
the case.

(3) In the presence of the above conditions for
the protection of individuals, the Responsible
Officer fills in a signal registration form, generates
a UIN and enters it in the form, filing the submitted
report or publicly disclosed information with its
own reference number from the document filing
system or with another identifier containing a serial
number and date of submission of the anonymous
report/date of public disclosure of information
about breaches.

Art.15.Within 7 days from the receipt of the report,
the Responsible Officer confirms the receipt of the
report by notifying the reporting person of the
generated UIN for his report and of the serial
number from the Company's filing system by
means of a notification form, and in case of an oral
signal, the reporting person shall be notified by
phone or in person and instructed to provide contact
information, so that the written notification can be
sent to him.

HANDLING OF REPORTS

Art.16.(1) Where the reports contains the
minimum information and is valid, it shall be
subject to consideration as to its reliability.

(2) Under the terms and conditions of the Act
and these rules, only reports that fall within the
scope of Art. 3 of the Act, concern alleged
breach/breaches committed less than two years
prior, and have been filed by any of the persons
under art. 3 of the rules, shall be considered.

(3) The Responsible Officer shall assess
whether the reported breach falls within the
exceptions to its scope provided for in art. 4 of the
Act;
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(4) PasriexmaHeTo Ha TOCTBIUIM MHOKECTBO
CUTHAIM 32 HApPYUICHUS C€ MPHOPUTHU3UDPA,
CBIJIACHO CIICIHUTEC KPUTCPHH, HU3JI0XKECHH B
HU3XOJISII PeJI 1O CTETICH Ha 3HAYMMOCT:

1. Bux Ha HapyuieHueTro (JaHHU 3a
NPECTHIUICHUE WA aJIMUHUCTPATHBHO
HapylICHUE);

2. pa3Mep Ha MpEINojaracMHUTe IpPEeKU
MaTepUalIHU IIETH OT HAPYLICHUETO;

3. pa3mep Ha MpeaIojaracMUTe HEIPEKU
MaTepUualiHy LICTH;

4. BuUJA U pa3Mep Ha HAKa3aHUATA, KOUTO €
Bb3MOKHO Ja ObJaT HAJOXKEHU OT
KOMIIETEHTHUTE OpPraHu 3a OTIEIHUTE
HapyILLEHUS;

5. H3BBPILIEHOTO HapyLIEHHE OKa3Ba WM

OM MOIJIO Ja OKa)Ke€ 3HAYUTEIHO H
TpallHO BBB BPEMETO OTPHUIIATEIIHO
BB3JICHCTBUE BBPXY  OOIECTBEHUS
WHTEPEC;

6. MNOTCHIHUAIHHN PCIIYTAOIUOHHHN HICTH.

Yiu17.(1) Ciy XuTenst 1o
33JIIICITONH mnpoBepsiBa 3a HAIMYUETO HA TAHHU
3a JIOCTOBEPHOCT (MPaBAOINOI00HOCT) Ha CUTHAJNA,
KaTo 3a IeNITa:

1. U3BBPIIBA IIPOBEpKa o
TBBP/ICHUATA 32 HAPYIICHUS, U3HECEHU B CUTHAIA;

2. M3CIYyIIBa JINLETO, CPEUly KOETO €
NOJAJIEeH CUTHATBT WM MpUeMa MUCMEHUTE My
oOsiCHEeHHs, KakTo M cbOUpa W  OlEHsBa
MIOCOYEHUTE OT HEro J0Ka3aTeJICTBa;

3. IIPEIOCTaBsl Ha 3aCErHaToOTO JIUIIE

BCUYKHU CHOpaHHU JI0Ka3aTejicTBa U My NPEAOCTaBs
BBH3MOKHOCT J]a HalpaBH BB3PAXKEHUS 10 TAX B 7-
MO JTHEBEH CpOK, IpHU Cla3BaHE Ha 3aluTaTa Ha
CUTHAJIM3UPAILOTO JIMILIE;

4. IIPEIOCTaBS Bb3MOXHOCT  Ha
3aCE€rHaTOTO JUIE Ja MPEACTaBU U MOCOYM HOBH
JIOKa3aTeJICTBa, KOUTO Ja ObIaT ChOpaHu B X0/1a Ha
IpOBEpKaTa;

S. npu HEOOXOJUMOCT OCBHIIECTBABA
BBTpEIIHA KOMYHUKALUS C IPYTH CIY>KUTEITH WIN

~Ekmpuk Afl

(4) The consideration of multiple reports for
breaches is prioritized according to the following
criteria, set out in descending order of importance:

1. type of breach (evidence of a crime
or administrative violation);

2. the extent of the alleged direct
material damage from the breach;

3. the extent of the alleged indirect
material damage;

4. the type and amount of penalties
which may be imposed by the competent
authorities for individual offences;

5. the breach committed has or could
have a significant and lasting negative impact on
the public interest;

6. potential reputational damages.
Art.17.(1) The Responsible Officer shall inspect

for the presence of data supporting the credibility
(plausibility) of the report, and for this purpose:

1. carry out an investigation of the
allegations of violations brought out in the report;
2. hear the person against whom the

report has been issued or accept his or her written
explanations, as well as collect and evaluate the
evidence indicated by them;

3. provide the person concerned with
all evidence collected and give him or her the
opportunity to object to it within 7 days, subject to
the protection of the reporting person;

4. enable the person concerned to
present and identify new evidence to be gathered
in the course of the inspection;

5. if necessary, carries out internal
communication with other employees or units of

Page 15 of 21



3BeHa  Ha  JlpykecTBOTO, (YHKIIMOHATTHO
KOMIIETEHTHH J1a U3BBPIIAT Ta3u MPOBEPKA;
6. MOJAAbPKAa  KOMYHHKAITUS  ChC

CUTHAJIM3UPAIIOTO JIMIE C IeJl M3SICHSIBaHE Ha
BCUYKHU BBIPOCH, IIPEIMET Ha CUTHAJIA.

(2) BbrpemnaTa koMyHuKanus o ai. 1, T. 5 ce
ocbuiecTBsiBa oT Ciyxutens no 33JIHICIIONMH
OpU HAJIMYMETO Ha MOJIXOJSAIIM TEXHUYECKU WU
OpraHM3allMOHHM  MEpPKH  3a  3aluTa Ha
CaMOJIMYHOCTTA HAa CUTHAJIM3UPANIOTO JIULE U HA
BCAKO JPYyro Juile, MOCOYeHO B curHana. [lpu
pasriexaaHe Ha cur"ana, CoyXuTenar 1o
33JIIICTIOMH moxe na u3noi3Ba yCIyruTe Ha
eKCIepTH, KOHCYJITAHTH WX JPYTH JIUIA, BHHIIHA
3a cTpykTypata Ha [[pyxectBoTo. B Te3u ciydan
uH(poOpMaIUATa MO CHTHAIA C€ MPEAOCTaBs Ha
TpPEeTUTE JHIA MPU HAIMYHETO Ha 3abJKCHHE Ha
TPETOTO JIMIIE 33 TOBEPUTEIHOCT M 3alllUTa Ha
CaMOJIMYHOCTTA HAa CUTHAIM3UPANIOTO JIUIE, U Ha
MPUHIUIIA ,,HEOOXOAMMOCT J1a ce 3Hae™.

(3) Curnanbr ce mpuema 3a JOCTOBEPEH aKo
KbM HEro Ca HAJIMYHHU TOJIKOBA M TaKUBa JaHHH,
KOUTO, aHAJIM3UpPAaHU B CBOSITA CHBKYIHOCT, J1a
JIOBEJAT /10 W3BOJA, Y€ MMa BEPOSTHOCT Ja €

U3BBPIICHO TBBPISHOTO HapylleHue B
npeIMeTHUsl 00XBaT Ha 3aKOHa.

Yn.18. (1) [HedictBusta ©Ha Choyxurens 1o
33JIICIIOHNH, ce JIOKyMEHTHpAT ChC

CHOTBETHUTE MPOTOKOIHM M MUCMEHHU JTOKYMEHTH,
KOMTO C€ Ta3fiT Ha XapTUEH WIH eJEeKTPOHEH
HOCHUTEJ, KaT0 MMEHaTa Ha TOJalusl CUTHala U
JIpyTuTe  3acerHaTd Jula Cce  KpUOTHpaT,
QHOHUMH3UPAT WX 3aJIMYaBaT M0 HA4WH, TI0 KOWTO
Jla He ObAAT pas3No3HaTH OT TPETH JIUIA.

(2) Cien  wm3BBpIIBaHE HAa  BBTPEHIHATA
IpOBEpPKa M B Clyyail HA MOTUBHUPAHO CTAHOBUILE
(MHEHHME) 3a  JIOCTOBEPHOCT Ha  CHUTHala,
Cnyxwurenst no 33JIIICITONH:

1. OpraHusvpa MpeaIpueMaHeTo Ha
HoCJeBaIly JCHCTBHUS BBB Bpb3Ka ChC CUTHAIA,
KaTo 3a IIeJITa MOXKE J1a U3UCKBA ChJEHCTBUETO Ha
Jpyrd JMLA WIM 3BeHAa B CTPYKTypaTa Ha
HpyxecTBOTO;

2. npejylara Ha pPBKOBOJICTBOTO Ha
Jlpy’KecTBOTO TpeanpueMane Ha KOHKPETHH

~Ekmpuk Afl

the Company functionally competent to carry out
this inspection;

6. maintain communication with the
reporting person in order to clarify all issues that
are the subject of the report.

(2) Internal communication under para. 1, item
5 shall be carried out by the Responsible Officer in
the presence of appropriate technical and
organizational measures to protect the identity of
the reporting person and any other person specified
in the report. When considering the report, the
Responsible Officer may use the services of
experts, consultants or other persons external to the
structure of the Company. In such cases, the
information on the report shall be provided to third
parties subject to the third party's obligation of
confidentiality and protection of the identity of the
reporting person and on a strictly need-to-know
basis.

(3) The report is considered reliable if there is
such data available, which, analyzed in its total,
lead to the conclusion that there is a likelihood that
the alleged breache within the subject scope of the
Act is likely to have occurred.

Art.18.(1) The actions of the Responsible Officer
shall be documented with the relevant protocols
and written documents, which shall be kept on
paper or electronic medium, and the names of the
reporting person and other affected persons shall be
encrypted, anonymized or deleted in a way that
they are not recognizable by third parties.

(2) After carrying out an internal inspection
and in case of a reasoned opinion for the credibility
of the report, the Responsible Officer shall:

1. organize a follow-up of the report,
and for this purpose may require the assistance of
other persons or units in the structure of the
Company;

2. propose to take specific measures to
the management of the Company in order to stop or
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MEpPKHU c nen IIPEYCTaHOBSIBAHE WIH
IIPEOTBPATABAHE HA HAPYLICHUETO B CIIy4auTe,
KOraTro TakOBa € KOHCTaTHPaHO WIA UMa peajlHa
OIIaCHOCT 3a MPEJICTOSAIOTO My U3BBPIIBAHE;

3. HAacO4YBa CHUTHAJIM3UPALIOTO JIMIIE
KbM KOMIIETEHTHUTE OpraHH, KOraro ce 3acsirar
HETrOBUTE MPaBa;

4. npemnpaiia CUrHaja Ha opraHa 3a
BBHHILTHO TIOJ[aBaHE HAa CUTHAJIU TPH HEOOXOAUMOCT
OT IpeJIprueMaHe Ha JeHCTBUS OT HeroBa CTpaHa,
KaTo 3a MPENpaIlaHeTO CUTHAIM3UPALIOTO JIULE Ce
yBenoMsiBa npeaBaputenHo. llpempamianero Ha
BpTpemieH curHan kpM K3JIJ He ocBoOokaBa
otrroBopHus cayxkuten no 33JIIICIIOWH u Becsko
JPYTO JHILE, KOETO € UMAJIO JOCTBII 1O CUTHAJIa, OT
3abJDKCHUETO MM 32 3alllUTa Ha CaMOJINYHOCTTA
Ha CUTHAJIM3UPALIOTO JIUIIE U HA BCAKO APYTO JIHLE,
IIOCOYEHO B CUTHAJIA.

EnuHeH neHTpalieH opraH 3a BBHIIHO [10/IaBaHE Ha
CUTHAJIH €:

Komucusra 3a 3aimura Ha JIMYHUATE TaHHH

Anpec: Codus 1592, Oyn. ,Ilpod. Ilseran
JlazapoB™ Ne 2;

Enexrponna momra: whistleblowing@cpdp.bg

Yu.19.(1) BbB Bceku eram Ha 0Opa3yBaHOTO
NPOM3BOJICTBO, TPH HAIMYAE Ha JIOCTATHYHO
JAHHU, KOUTO Jia TOTBBP)KJaBaT H3HECEHUTE B
curHana Qaktu, Ciuyxutenst no 33JIIICITIOUH
MOY€E Jla M3TOTBHM JOKJIaJ J0 PBKOBOJCTBOTO Ha
HdpyxkecTBoTO, B  KOWTO  Ja  HPEMIOKH
npeArnpueMaHe Ha KOHKPETHM MEpKH C Iiel
NpeyCTaHOBSIBAHE WJIM  TIPEJOTBpaTsABaHE Ha
HapyLIEHUETO ¥ CbOTBETHO J[py>KECTBOTO MOXKeE J1a
npeanpuemMa JIeHCTBHS B pPaMKHATE Ha CBOSTa
KOMIIETEHTHOCT C Ta3H LeJl.

(2) B cpox He mo-mbabr OT 3 Mecemna Cief
MOTBBPK/IaBaHE Ha TMOJIy4aBaHETO Ha CHTHAA,
Cnyxutenmst  mo  33JIIICTIOMH  usroTss
WHAWBHUAYAJICH JIOKJIaJ, KOUTO ChABPIKA HAKPATKO
uHpOpManuATa OT CHTHalla, MPEIIpUETHTE
NeMcTBUS,  OKOHYATETHHTE  pe3yaraTH  OT
IpOBEpKaTa Mo CUTHaJIa, KOUTO 3a€THO C MOTHBUTE
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prevent the breach in cases where such has been
established or there is a real danger for its
forthcoming occurrence;

3. refer the reporting person to the
competent authorities where his or her rights are
affected;

4. forward the report to the external
reporting authority where action is necessary on its
part, and notify the reporting person of the referral
in advance. The forwarding of an internal report to
the CPDP does not relieve the Responsible Officer
and any other person who has had access to the
report from their obligation to protect the identity
of the reporting person and any other person
specified in the report.

The single external reporting authority is:

the Commission for Personal Data Protection
Address: Sofia 1592, bul. "Prof. Tsvetan Lazarov"
No 2;

E-mail: whistleblowing@cpdp.bg

Art.19.(1) At any stage of the initiated
proceedings, if there is sufficient data to confirm
the facts presented in the report, the Responsible
Officer may prepare a report to the management of
the Company recommending specific measures in
order to terminate or prevent the breach, and the
Company may take action within its competence
for this purpose.

(2) Within no longer than 3 months after
acknowledging the receipt of the report, the
Responsible Officer prepares an individual report,
which contains abridged information from the
report, the actions taken, the final results of the
inspection of the report, which together with the
motives it communicates to the reporting person
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chOOIlaBa Ha TOJAJMSA CUTHAJIA PAOOTHHUK WIIH
CIIy’KHTEJl M Ha 3aCeTHATOTO JIMIIC TIPU CTIa3BaHe Ha
3a0bOKEHUETO 3a TAXHATa 3alluTa, KaKTO M Ha
PBKOBOACTBOTO Ha J{pyKeCTBOTO.

I[TPEKPATABAHE HA ITPOBEPKATA

Yu1.20. (1) IIpoBepkara Ha cUTHAJIA ce TPEKPaTsIBa
B CJIEJHUTE CITy4au:

1. KOraTo HapylIEHUETO, 3a KOETO €
NOJIaJIEH CUTHAIBT, € OYEBUAHO MAJIOBAXXHO U HE
Hajara NOpeaIpHEeMaHeT0 Ha  JIONBIHUTEIHU
IIOCJIE/IBAILU JEHUCTBHUS.

2. 0 TOBTApSIIIl C€ CUTHAJ, KOWTO He
ChIbpKa HOBa HH(OpPMALUS OT CBIIECTBEHO
3HauUEHUE 3a HapylLIEHHE, 10 OTHOIICHHE Ha KOETO
BEY€ MMa MPUKJIIOYWIIA IPOBEPKA, OCBEH aKO HOBU
NpaBHU WM (PAKTHYECKH OOCTOSATEIICTBA HE JaBaT
OCHOBaHHUE 3a MPEANPUEMAHETO Ha TOCIEABAIIU
JICUCTBUA.

3. Koraro ce ycraHOBSAT naHHU 3a
U3BBPIICHO  MPECTHIUICHUE,  CHUTHATBT U
MaTepuaInTe KbM HEro ce u3lpaiar He3abaBHO Ha
IpOKyparypara.

(2) Tpu HamMuue Ha HAKOS OT ONMUCAHUTE TIO-
rope xunote3u, Cayxurenst no 33JIIICITOUH
U3rOTBA  JOKJaJd 10  PBKOBOJACTBOTO  Ha
JpyKXecTBOTO C MpeASIOKEHNE 3a IPEeKpaTsIBaHE Ha
npoBepkata u /[[pyxkecTBOTO ompenens aganu
npoBepkata Ja  Obae  npekpareHa. llpum
IIpEeKpaTsBaHe Ha ocHoBaHue ain. 1, T. 1 m 2 mo-
rope, Cnyxurenst no 33JIIICIIOMH yka3Ba Ha
CUTHAJIM3UPAILOTO JIMIE, Y€ MOXE Ja IOoAane
curHan no K3JIJ] kato HamumoHalleH oprad 3a
BBHIIIHO MOJJABAHE HA CUTHAJIH.

V. PETUCTBHBP HA CUTHAJIMTE U
MEPKHU 3A CUT'YPHOCT

Ym.21.(1) Curnanute ce AOKYMEHTHUpAT B
Perucrrpa Ha curHaNMTE 32 HAPYIICHUSI, KOHUTO Ce
BOAM U TOAABpXKAa HAa TpaeH HOCUTEN OT
Cinyxurens mno 33JIHICIIOUH. Hocten 10
peructbpa umaT camo  ChoyXuTeniar 1o
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and the affected person, in compliance with the
obligation for their protection, as well as to the
management of the Company.

TERMINATION OF THE INVESTIGATION

Art.20.(1) The investigation into the report shall be
terminated in the following cases:

1. where the reported breach is
manifestly unimportant and does not require further
follow-up.

2. of a repetitive report which contains
no new information essential to an breach in respect
of which an investigation has already been
completed, unless new facts or circumstances are
presented which warrant further action.

3. When evidence of a crime is
established, the report and the accompanying
materials are immediately sent to the prosecutor's
office.

(2) In the presence of any of the hypotheses
described above, the Responsible Officer shall
prepare a report to the management of the
Company with a proposal to terminate the
investigation, and the Company shall determine
whether the proceedings should be terminated.
Upon termination on the grounds of par. 1, items 1
and 2 above, the Responsible Officer instructs the
reporting person that he or she can report to the
CPDP as the national authority for external
reporting.

V. REGISTER OF SIGNALS AND
SECURITY MEASURES

Art.21.(1) Reports shall be documented in the
Register of Reports, which shall be kept and
maintained on a durable medium by the
Responsible Officer. Access to the Register shall be
granted only to the Responsible Officer and the
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33JIIICTIOMH wu cayxutenute Ha K3JIJI B
npensuaenute B 33JIIICIIONH ciygau.

(2) PenbT 3a BOIEHETO Ha pETUCTBpPaA Ce
orpeens ¢ HacTosmuTe npasuia. Mupopmanusra
OT perucTbpa ce€ ChbXpaHsiBa IO HAYUH,
NIO3BOJISIBAIL BB3IIPOU3BEKIAHETO i Oe3 3aryda Ha
JTaHHU u KOMTO rapaHTupa HeliHaTa
MOBEPHUTETHOCT U curypHocT. [Tpu mogabpxanero,
ChXPaHIBAHETO, U OCHIIECTBSIBAHETO HA JOCTHII J0

Perucrepa Ha curHamute, CIyXUTENSIT 1O
33JIIICTIOMH  cna3Ba BCHYKM  MOPHIOKUMH
M3UCKBAaHUSI W BBTPEIIHM  MpaBWiIa  Ha

JIpy»eCTBOTO, BKJIIFOUMTEIHO TE3U, YCTAHOBEHH B
IMonuThkata 3a 3aldTa HA JIMYHUTE JaHHH H
[MTonuTtHKarta 3a HHPOPMAIIMOHHA CUTYPHOCT.

(3) Ciien mocThIBaHEe HA CHTHAJNA B PETHCThPa
ce BOMCBAaT OOCTOSITEICTBATa, IOCOYCHH BBHB
dbopmyisipa.

(4) Cnyxwurensar no 33JITICITOMH nomabpika
aKTyaJlHH JIaHHH B peructbpa. IIpu 1omrbiBaHe Ha
JAHHU B PErHCTbpPa Ce€ MNpaBd OTOENA3BaHE 3a
aKTyaJTHHsI CTaTyC Ha CHTHaJIA.

(5) HoctpubT 10 MHDOpPMALUATA, CBHP3aHA C
HOJaICHUTE CUTHAJIM, CE TPEIOCTaBsl €ANHCTBEHO
Ha CIIy)KUTEJIWTE, HAa KOUTO TE3M JaHHU ca
HEOOXOJMMH 3a U3IbJIHECHHE Ha CIIy)KeOHUTE MM
3aIbJDKCHHS.

(6) TpenaBaHeTo Ha JaHHU WM IMOJ3BAHETO HA
00CTOSITEJICTBA HE MOYXE J1a Pa3KpHBa MPSIKO WA
KOCBEHO CaMOJIMYHOCTTa Ha CHTHAIU3UPAIIUTE
JMIa, KaKTO W Ja Ch3JaBa MPEINONIOKEHHE 3a
TAXHATa CaMOJIMYHOCT. B  ciydamTe, Koraro
BBb3HUKHE HEOOXOJAMMOCT OT BKJIIOYBAaHE B
IpOBEpPKAaTa Ha JAPYIH CIYXXHUTEIW WM BBHHIITHH
JWIla, TPH HEOOXOAMMOCT, IO TMpeleHKa Ha
Cnyxwutens o 33JIIICTIONH, cpmure noanvucsar
JIeKIaparys 3a KOHPUICHIIHATHOCT.

(7) CurHanure W TPUIOKEHUTE KbBM TIX
Marepuay, BKJTFOUUTEITHO TocJieIBaIaTa
JOKYMEHTAIIUS, CBbP3aHa C PasriIekIaHeTO UM, Ce
ChbXpaHsBat oT J[pyKeCTBOTO 3a CPOK OT 5 TOHHU
Clie]T MPUKJTFOYBAHE HA PA3TJIekKTAHETO HA CUTHATIA
OT HEro, OCBEH IMpHU HAJTMYMETO Ha 00pa3yBaHO
HaKa3aTeJHO, TPaKIAaHCKO, TPYIOBOMPABHO H/HIIH
aJIMUHHUCTPATHBHO TPOU3BOJCTBO BBHB BPBH3Ka C
nofafeHuss CurHaj. Ilpw  3akpuBaHe WM
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employees of the CPDP in the cases provided for in
the Act.

(2) The procedural rules for keeping the
Register are determined by these rules. The
information in the Register shall be stored in such
a way as to reproduce it without loss of data and to
ensure its confidentiality and security. In
maintaining, storing, and accessing the Register of
Reports, the Responsible Officer shall comply with
all applicable requirements and internal rules of the
Company, including those set in the Personal Data
Protection Policy and Information Security Policy.

(3) After receiving a report, the circumstances
indicated in the form shall be entered in the
Register.

(4) The Responsible Officer maintains up-to-
date data in the Register. The current status of the
report is updated each time when data in the
Register is supplemented.

(5) Access to the information related to the
reports shall be granted only to the employees to
whom such data is necessary for the performance
of their duties.

(6) The transfer of data and the reliance on
circumstances in the Register may not directly or
indirectly reveal or suggest the identity of the
reporting persons. In cases where there is a need to
involve other employees or external persons in the
investigation, at the discretion of the Responsible
Officer, they shall sign a declaration of
confidentiality.

(7) The reports and the accompanying
materials, including the subsequent documentation
related to their examination, shall be kept by the
Company for a period of 5 years after the
completion of the investigation of the report, except
in the presence of criminal, civil, labor law and/or
administrative proceedings in connection with the
submitted report. In case of closure or winding
down of the Company without legal succession,
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3anuuaBaHe Ha JlpyxecTBOTO Oe3 MpaBONpPUEMHUK
noco4yeHarta WHQPOpPMAIUS H  PETUCThpa Ha
CUTHAJIUTE ce mpeaaBar 3a cbxpaHenue B K3JIJ]
0pu T[paBujia, ONpEIEIeHU C YyKa3aHus Ha
Komucusra.

Yn.22. (1) PeructbpbT 32 CUTHAJIM € €JIIEKTPOHEH U
ce Boau U mnopabpka oT Coyxutens 1o
33JIIICITOMH Ha KOMMIIOTHP/JIANTON , KOUTO €
U3BBbH MpekaTa Ha JpYyKecTBOTO. JloCThIBT 10
YCTPOMCTBOTO CE OCHIIECTBSIBA UPE3 MAPOJIa, KOSTO
€ W3BECTHA CaMO Ha CIYXHUTEJsI/CIyKUTEIHTE,
HAaTOBAPEHU C U3MbJIHEHHE Ha (YHKUUUTE 110
33JHICIIOMH  u Tesu  IlpaBmuia.  Ha
PBKOBOJICTBOTO Ha JIpyXecTBOTO ce MpeaocTaBs
uHpOpMaLUs OT PErHcThpa, 0€3 TOBa JAa BOAU IO
pa3KpuBaHe Ha CaMOJIMYHOCTTA Ha
CUTHAJIM3UPAILOTO U 3aCErHATOTO JIMLE B CIIy4auTe
no ui. 16, 1. 11, 6yksa ,,6° ot 33JITICIIONH.

(2) Ha wundopmanmsra, cbhabpKama ce B
OTIPENIEJICHUSIT 32 TOBAa OTJACICH KOMITIOTBD,
BEJHBK Ha 3 Mecella ce Ch37aBa Pe3epBHO KOIHE,
JOCTBII 10 KOETO UMa eTMHCTBEHO CITyKUTEIISIT 10
33JIIICITOUH. Penst, yciioBUsTa U TEXHUUECKUTE
u3nckBanus Ha [lonuTrkara 3a MHGOpPMAIMOHHA
CUTYpPHOCT, YycTaHOoBeHHM B JlpyXecTBOTO ca
MIPHJIOKUMHU KM Ch3J]aBAaHETO HA PE3CPBHU KOS
Ha perucThbpa.

(3) OcBen  peructbpa, Ha  H30JHPAHUS
kommioTep/nanron Ciayxurenst no 33JITICIIONH
MOJKE Jla ChXpaHsIBa U €JICKTPOHHUTE JIaHHU, BHB
BpPB3Ka C MOJYYEHUTE CUTHAIU, NPU CHa3BaHE Ha
W3HUCKBaHUATA 3a CHUTYPHOCT. EJNEKTpoHHHTE
JOKYMEHTH TI0 CHUTHAIUTE Ce IMOJIydYaBar,
00paboTBaT U ChXpaHSBAT B €JIEKTPOHHU MAIKH, C
HeoOxouMmaTa 3amura. JJokyMeHTHTe Ha XapTUeH
HOCHTE] TI0 CHUTHAJIUTE CE€  CBhXPAHSBAT,
OpTaHM3UpPAaHU B OTACITHU MPENUCKH IO HAYMH,
rapaHTUpan]  TIXHATa  [OBEPHUTEITHOCT M
CUTYPHOCT.

Yu1.23. Jlo 31 ssHyapu Bcsika ronuHa JlpyKecTBOTO
npencrtaes Ha K3JIJI no ycraHoBeHuss OT
Komucusara pen craructuuecka uHpopMaius 3a
npeaxogHaTa TroJMHA  OTHOCHO Oposi Ha
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this information and the Register of Reports shall
be submitted for storage to the CPDP under rules
determined by instructions of the Commission.

Art.22.(1) The Register of Reports shall be
electronic and shall be kept and maintained by the
Responsible Officer on a computer/laptop which is
outside the network of the Company. The access to
the device is carried out by a password that is
known only to the employee(s) entrusted with the
performance of the functions under the Act and
these Rules. The management of the Company
shall be provided with information from the
Register, without this leading to disclosure of the
identity of the reporting person and the affected
person in the cases under Art. 16, item 11, letter "b"
of the Act.

(2) The information contained in the
designated computer is backed up once every 3
months, with access to the back-up copy available
only to the Responsible Officer. The terms,
conditions and technical requirements of the
Company's Information Security Policy are
applicable to the creation of backup copies of the
Register.

(3) In addition to the Register, on the
designated computer/laptop the Responsible
Officer may also store electronic data in connection
with the received reports, subject to the applicable
security requirements. Electronic documents on
reports are received, processed and stored in
folders, with the necessary protection. Paper
documents on signals shall be stored, organised in
separate files in a way that ensures their
confidentiality and security.

Art.23.By 31 January each year, the Company
shall, in accordance with the procedure established
by the Commission, submit to the CPDP statistical
information for the previous year on the number of
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NOCThIIWIINTE curHaimu, TexHusat YUH, npeamer,
Oposi Ha U3BBPIICHUTE MTPOBEPKHU U PE3YIATATUTE OT
TaX. 3a uenrta cayxureniar no 33JINICITOMH
MOATOTBS  JIOKJQA C Ta3uw MHPoOpMAIUsS 10
PBKOBOJACTBOTO Ha JIpykecTBOTO B Cpok 10 15
SIHyapH.

Vi,  JOIBbJHHUTEJIHH
PA3IIOPEJABU

Yin.24. Hacrosmure BBTPEIIHM MpaBWia Osxa
yrBbpaenu Ha 03.05.2023 r., kaTo chiuTe cienBa
Ja ce Mperyexaar Hal-Mallko BEAHBXK Ha TpH
TOJIMHU U Jla C€ aKTyaJu3upar npu He0OX0IUMOCT
U TpoMSHA HAa  3aKOHOJATENCTBOTO WU
BBTPEIIHUTE aKTOBE Ha J[py>KeCTBOTO.

Yu1.25. [IpaBunara ce myOJMKYBaT Ha WHTEPHET
cTpaHuuara Ha J[py>ecTBOTO M ce IOCTaBAT Ha
06HIOI[OCT’I)HHI/I n BUJUMH MECTa B IIOMCIUICHUsATA
Ha J[pyxecTBOTO, Haxolsmu ce Ha rp. Pagomup,
yi. ,,Paiiko Jlackamos* Ne 68.

Hepaszgenna yacT oT HacTosmuTe BbTpeliHu

~Ekmpuk Afl

received signals, their UIN, subject matter, the
number of investigations carried out and the results
thereof. For this purpose, the Responsible Officer
shall prepare a report with this information to the
management of the Company by January 15.

V1. ADDITIONAL PROVISIONS

Art.24.These internal rules have been adopted on
03.05.2023 and they should be reviewed at least
once every three years and updated if necessary and
changed in the legislation or internal acts of the
Company.

Art.25.The Rules are published on the Company's
website and placed in publicly accessible and
visible places on the Company's premises, located
at 68 Rayko Daskalov str., Radomir.

An integral part of these Internal Rules are:

ImpaBujia ca:

1. TIlpunoxenme Ne 1 — Dopmynssp 3a
perucTpupaHe Ha CUTHAJIU MO oOpasell, yTBbPICH
ot Komucusra 3a 3alyuTa Ha JUYHUTC JaHHU,

2. Ilpunoxenue Ne 2 - Perucrbp Ha NojajeHUTE
CUTHAJIM 3a HapyllIeHus 1o oOpasell, yTBbpPJEH OT
Komucusita 3a 3anura Ha JIMYHUTE TaHHU.

1. Appendix No 1 — Form for registration of reports
in a form approved by the Commission for Personal
Data Protection;

2. Appendix No 2 - Register of submitted reports

for breaches in a form approved by the Commission
for Personal Data Protection.
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